O0s13aTe1bHOE CTPAXOBAHHE MACCAKUPOB 00IIECTBEHHOT0 TPAHCIIOPTA

B coBpemMeHHOM Mupe TpyIHO NPEACTaBUTH cede KHU3Hb Oe3 aBTOOYCOB, TPOIICHOYCOB U
TpamBaeB. KaIplii JeHb MHOXKECTBO JIIOACH COBEPIIAIOT TOE3JAKM Ha OOIIEeCTBEHHOM
TpaHcnopre. K cokajeHHio, BCTpe4aroTCsl Cllydyad, KOTJa MacCaKupbl IOJYy4yaroT TPaBMbl B
00IIeCTBEHHOM TPAHCITOPTE.

B »10i cBs3M, Bonmpoc o 3amuTe MpaB MmoTpeduTeneil, B 4aCTHOCTH, MPaB MACCaKUPOB,
pHUOOPETAET 0OCOOYIO aKTyaTbHOCTD.

Ilpaga Ilaccasicupog odbujecmeenno20 mpancnopma Ha KA4ecmeeHHy0 yCyzy

[Taccakxuppl 00IIECTBEHHOTO TPAHCIIOPTa MMEIOT IPaBO Ha OE30MacHbIe M Ka4eCTBEHHbIE
ycnyru. [Ipy HapyIIeHnu 3TUX MpaB, COTIACHO 3aKOHY O 3alIUTE MPaB MOTpeOUTeNeH, maccaxup
BIIpaBe TpeOOBaTh OT MEPEBO3YMKA: BO3BpaTa YACTHUYHOM WJIM TOJHONM CTOMMOCTU MPOE3[a;
KOMITEHCAINK yiiepOa 3J0pOBbI0 WM UMYILIECTBY M3-3a HEKa4eCTBEHHON YCIIyTH; BO3MEUICHHUS
yOBITKOB, CBSI3aHHBIX C HEHQJJEXKAllUM KadecTBOM YCIyrd (BKJIIOYas MEIUIMHCKHE,
IOPUINYECKHE U JIpyrHe u3aepkku). Kpome Toro, maccakxup MoxeT TpeOoBaTh KOMIICHCAIIHIO
MOPAJILHOTO BpeJa.

Kpome Toro, IloTpeburens uMMeeT MpaBO Ha CTPAXOBOE BO3MEIICHUE 3a BpEJ JKU3HHU,
3/I0pOBbIO WJIM UMYILECTBY. [lepeBo3unku 00s13aHbI CTpaxoBaTh I'PaXkIaHCKYIO OTBETCTBEHHOCTh
3a BpeJl, IpUYMHEHHBIN Naccakupam, o0ecreunBasi KOMIICHCAIMIO B CIIyyae TPaBM UJIM YOBITKOB
10 BUHE NIEPEBO3YMKA.

3akonooamenvroe pecynuposanue 0043amenbHO20 CIMPAXO0BAHU OMEENCIMEEHHOCIU
nepego3uuKa 3a 6peod naccaxrcupam

B mnacrosmee Bpemsi neiictByer ®enepanbhblii 3akoH oT 14.06.2012 Ne67-d3 "O6
00s3aTeIbHOM CTPAaxXOBaHUM TPa)JTaHCKOW OTBETCTBEHHOCTH IEPEBO3YMKA 3a INPUUYMHEHUE
BpENa JKU3HHU, 3/I0POBBIO, UMYILECTBY IACCAKUPOB M O IMOPSAJIKE BO3MEILIEHUS TAaKOrO Bpena,
MPUYMHEHHOT'O TIPU MEPEBO3KAX MMACCAKUPOB METPOIIOTUTEHOM" .

B cootBercTBHMM C 3aKOHOM, JI000H Taccaxup, BOCIOJIB30BABIIMKCS YCIyramMu
NEPEBO3YMKA, HAXOJUTCS MOJ CTPAXOBOM 3aIMTOM M MMEET 3aKOHHOE MPaBO Ha IOIy4YEHUE
JEHE)KHOM KOMIIEHCAllMM B CiIy4ae IIOJyYEHHUs TpPaBMbl, B TOM YHCIE U B CIyyae, Korjaa
NEPEeBO3YMK HE BUHOBEH B IPUYMHEHUHU 3TOTO Bpea.

JleiicTBHE 3TOro 3aKOHA HE PACIIPOCTPAHSIETCS HA IEPEBO3KH JIEFTKOBBIM TaKCH.

Poccuiickne mepeBo3UMKH 00s13aHBI  MH(OPMHUPOBATH MACCAXKUPOB O CTPAXOBOH
OpraHu3ali, C KOTOPOW 3aKiIIOueH JIOroBOp 00s3aTeNbHOro cTpaxoBaHus. HHdopmanus
BKJIFOYACT HAa3BaHME CTPAXOBOW KOMITAHHH, €€ IOPUIWYECKUA W TOYTOBBIM aapec, TenedoH, a
TaKXkKe HOMep, JaTy 3aKIIOYeHHs W CpOK JeicTBUs aoroBopa crpaxoBaHus. MHpopmarms
JIOJKHA OBITh JIETKO JIOCTYITHA MaccaXupaM B MecTax IMpoAaku OWJIeTOB, Ha HHPOPMAIIMOHHBIX
CTEeHJaX, B TPAHCIIOPTE, Ha CaiiTe MePEeBO3YMKA U APYTUMH yIOOHBIMU CIIOCOOAMH.

[Tpu cTpaxoBoM cilydae nepeBo34MK 00s3aH NMPOUH(POPMHUPOBATH KaXA0T0 MOTEPIEBIIETO:
0 MpaBax U MOPSIKE ASUCTBUN Ul MOIYy4EHHs BO3MEILEHUS BPEAA; O HOMEPE, 1aTe 3aKIIOUEHUs
U CpOKE JeHCTBHs JOroBopa 00sA3aTEIBbHOTO CTPAaXxOBAHMS, O TOJHBIX JAHHBIX CTPaXOBIIUKA
(HanMeHOBaHUe, ajpeca, TenedoH, callT, pexuM padoThl) Ui KOHCYJIbTAMH M MOIyYEeHHUs
BO3MEUICHMUS], a TAKXKe JIeTaIN JJOTOBOpa CTPaXOBaHUSI.

B cinydae momyueHuss TpaBMBl B pE3yJIbTaTe JOPOKHO-TPAHCIOPTHOI'O MNPOMCILECTBUS
MOCTpaJaBIIEMy HEOOXOIUMO YBEIOMHUTh CTPAXOBYIO KOMIAHUIO U MOJaThb HHUCbMEHHOE
3asBJICHHE O BO3MELICHHMHU yIiepOa, MPUIOKHUB K Hemy TpeOyemble HAOKyMeHTHI. [loapoOHas
nHpopMalyg 0 NpoUeAype MOoJauu 3asBICHUS U IMpaBWIaxX CTPAaXOBAaHUA JOCTyIIHA Ha caiite
CTPaxoBON KOMIIaHHH.

Pa3zmep evinnam 3a npuuuneHHblLIL 6peo

CormacHo 3akoHy 00 00s3aTETPHOM CTPAXOBAaHUU TPAXKIAHCKONW OTBETCTBEHHOCTH
IIEPEBO3UNKA, Pa3MEP BBIILIAT 3a IPUYMHEHHBIN Bpe]l CIEAYIOIINN: 3a IPUYMHEHNE BPENA KUZHU
naccaxupa He MeHee yeMm 2 025 000 py6Oneil Ha OJHOrO maccakupa; 3a NPUUYMHEHHE Bpenaa
3I0pOBBIO0 TIaccakupa B pazmepe He MeHee yeM 2 000 000 pyOueit Ha OAHOTO Maccaxkupa; 3a



MPUYMHEHUE Bpe/la UMYIIECTBY Naccaxupa B pazmepe He menee yem 23 000 pyOrieit Ha 0HOTO
raccaxxupa.
Onpeodenenue pazmepa cmpaxosozo 603meuieHus 3a 8pPeo 300pP08bio.

Pazmep kommeHcanuu, BBIIUIAYUBAEMOW CTPaXxOBOM KOMIIAHHMEH 3a Bped 3J0pPOBBIO,
ONpeseNsieTcss HUCXOAs M3 CTPAxXOBOW CyMMbl, YKa3aHHOM B JOroBope 00s53aTelbHOIO
CTpaxoBaHMs Ha OJIHOTO moctpajaasiiero. llopsaok pacdera cCyMMbl CTPaxOBOI'O BO3MEILEHUS
Opy OPUYUMHEHUHM Bpeaa 30pOBbI0 MOApoOHO u3ioxkeH B IlocranoBnenun IlpaBurensctBa
Poccutickoii ®eneparuu ot 15 HosOpst 2012 1. Ne 1164.

Pasmep kommeHcanuu OINpeAensieTcsl CTENeHbI0 TshKecTH TpaBMbl. Hampumep, npu
TpaBMax I'OJIOBHOI'O MO3ra CTpaxoBasi BbIIIaTa MOXKET KosiebaThest oT 3 10 25% oT cTpaxoBoi
CYMMBI, B CIy4ae IMOBPEXKACHUS OPraHOB CllyXa, pa3Mep KOMIIEHcaluu cocTasiisieT oT 3 1o 10%.

Ecnu BeImnaTa oT cTpaxoBOil KOMIIAHUM HE IOJyuY€Ha, MOJIydeHa HE B IOJIHOM 00beMme,
WIK OTBET OT Hee He MOJYy4YeH B YCTAHOBJIEHHBIE CPOKH, IMOCTPAJABUIMI MOXET HANpaBUTh el
MMCbMEHHOE WJIM JIEKTPOHHOE 3asBJIEHHE O BOCCTAHOBJICHWU HAapYUIEHHOIO IMpaBa, MPUJIOKUB
MOATBEPKIAI0IIUE TOKYMEHTBHI.

Jlocyoebnoe ypezynuposanue cnopog co cmpaxogvlmu KOMRAHUAMU

B ciyuae copa co ctpaxoBoii KoMIaHue 00 0TKa3e B BBIIIATE CTPAXOBOTO BO3MEIICHHUS
WM HECOTJIaCHH C €€ CyMMOii, 1o oOpallleHus B Cyl HE00X0qUMO 00paTUThCs K (PUHAHCOBOMY
ynosHoMoueHHOMY. [logpoOGHass wuHpoOpMammsi o Tmpolueaype oOpalieHus JOCTyllHa Ha
caitrehttps://finombudsman.ru.

Ecnmu puHaHCOBBINM yIIOJHOMOYEHHBI B YCTaHOBIICHHBIE CPOKHM HE TPUHSUT PEUICHUE I10
oOpallleHHI0 TOTEPIEBILEro, MPeKpaTHyl ero PacCMOTPEHHE, a TAKXKe €ClIM MOTEPIEBIIUN He
COIIaCeH C peuieHueM (PUHAHCOBOrO YIMOJHOMOYEHHOI0, MO OOLIeMy MpaBWIy OH MOKET
oOparutbed B cya. [ena mo cnopam 0 BO3MELIEHUH Bpefia, MPUUUMHEHHOTO KU3HHU WU 3[J0POBBIO
rpaXkAaHUHA, TIOJIBEJOMCTBEHHBI CyZaM 0011el IOPUCAUKIINH.

OmeemcmeeHHOCMb NEPEeGO3UUKA NPU OMCYHICIMEUU 002080PA CIMPAXO6AHUS

B cnywae npuuMHeHHs Bpeaa MaccaXkupy IE€peBO3YMKOM HE MMEIOIIEro J0roBopa
CTpaxOBaHMsI, OTBETCTBEHHOCTh HECET NIEPEBO3UUK.

B Takom ciiydae mocTpagaBUIMI MOXKET HamucaTh 3asBJICHUE-TPETEH3UI0 Ha HUMS
MepeBo3urKa U MOTpeOoBaTh OT HEr0 KOMIIEHCUPOBATh MpUUMHEHHBIH Bped. Eciau tpeboBanue
He OyJeT yIOBIETBOPEHO B IOOPOBOJIBHOM MOPSJIKE, TO CJIETyEeT 00paaThCs B Cy1 3a 3alUTOM
CBOMX IIPaB.

He crecHsiitech oTcTanBaTh CBOM MpaBa nmorpeourens!
Hugopmayus noocomosnena cneyuanucmamu
Koncynomayuonnozo yenmpa no sawume npag
nompebumeneti @BY3 «Llenmp eucuenvt u snudemuonocuu
6 Upkymckou obnacmuy
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